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1:Introduction:

ICTFax is an open source multi-user and web based software solution for service providers based on
open source angular and freewitch with the bundle of standard features.
Installation of ICTFax:

2:Requirements to setup ICTFax server:

- Server specs:

¢ Quard core 3GHZ
e Ram 4Gb
e Hard disk 200GB

- Operating system:
¢ CentOS 7.X

- Sip provider:

« T.38
* G 711 faxing support
* DID incoming number with fax support

3:Configuration:

1: Open web browser

2: Enter domain name or ip address as URL

3: Login page will appear

4: Enter login and password and click on sign-in button

@ Google Chrome ~

New Tab X | +

Cc http://ictfax.org

Signin




Dashboard is the first page will appear after splash screen that displayed to you menu bar on left side of
window and system statistics that has following buttons on top of page, from where you can see status
of each unit directly by clicking the buttons as shown below:

Activities @ Google Chrome ~ Mon 10:27
M Copy vs. content — which x| [l ICTFax x | [l Navigation Elements = Suit x | +
< C A Notsecure | demo.ictfax.com/#/pages/dashboare
5 Apps @ YouTube B Maps M Gmall o Free, Powerful.. [E] Grammar Check..

= ICTFax

2N
T} Dashboard Outbound Fax

Send Fax

Receive Fax

Fax Documents
Outbound Fax

My DIDs
[ Phone number
Administration
240 123456789
239 123456789
238 N/A
62 8187868876

4:Admin configuration:

I System Statistics I

Date and Time

2020-01-29 14:03:02 PM

2020-01-29 13:20:58 PM

2020-01-29 12:44:08 PM

2020-01-17 03:51:02 AM

Usemame
admin
admin
admin

admin

1: Click on main menu “administration” at left side from menu-bar.

2: Click on sub menu “system statistics™ .

Status

processing

processing

processing

completed

ot B OO :

admin

3: Click on administration menu on left side from menu bar, following sub menus will appear:

e DID number
* Providers/Trunk
* User management

= ICTFax

Send Fax
Receive Fax
Fax Documents

My DIDs

I Administration I

DID Numbers

Provider / Trunks

User
Management

Extensions

e Extensions.



- Configuration of DID numbers:

1: Click on the sub menu “DID number” button, a new page will appear on screen with list of “DID,s”
and details.

Administration
DID List

DID Numbers
4Add DID Create DIDs in batch

Provider / Trunks Number Title Operations
User 8506036 DID Number o
Management

Extensions

- ADD new DID:

1: Move the cursor on “Add DID” button on top left of “DID List”.

2: Click on the “Add DID” button a pop-up form appears on the screen.

3: Fill the required fields on form and click the “submit” button.

4: New “DID number” will be displayed on the detail view once the record has been saved.

Add::DID

DID Information

DID List DID Number:

123456789
<=Add DID Create DIDs in batch

Title:

New Number]

[

- Create DID,s in Batch:

1: Move the cursor on “Create DID,s in batch” button on “DID list”.
2: Click on “create batch” button, a pop-up form will appear on screen you can set range of batch by
writing in the text boxes and click the “submit” button.



DID Numbers

DID Information

DID List
Range From:
20
<Add DID Create DIDs in batch
= - Range To:
50
Title:
‘ New Batch
3: You can edit the record by
clicking the “pencil” button, a pop-
‘ SUBMIT |

up form will displayed that
contains all the options that are
configurable in record and click the “update” button.

10 New Batch 10

Add::DID

DID Information

DID Number:

10

Title:

New Batch 10

UPDATE |

B

4: You can assign “DID number” to user by clicking the “arrow” button, a pop-up form will displayed
on screen enter the required information about user to whom DID will be assigned

5: Click the “submit” button.

10 New Batch 10

Assign DID

DID Information

DID Number

8506036

User Information

Assign to User

SUBMIT

@'m



5: Discard DID record from list by clicking “delete” button if required number need to delete.
6: A pop-up appears on screen with confirmation message
7: Click on “yes” to delete the selected record or Click on “no” to cancel the activity.

10 New Batch 10 & =

Alert x

Are you sure you want to delete DID I

Number?
o ]

5:Extension Configuration:

1: To configure extensions click on “Extension” button from administration menu, a page appears on
screen with list of extension id,s and details.

l Administration v
Extension List

D 4 User Name Phone Email Operations

DID Numbers

Provider / Trunks

Items per page: 10 e 0of 0

User
Management

. Extensions

- To Add New Extension:

1: Move the cursor on “Add extension” on top left of extension list
2: Click on “Add extension” button to create new extension, a pop-up form appears on screen fill the
required information such as:

e User-name

* password

* Email etc



3: click on “Submit” button new extension detail will be displayed on the detail view once the record
has been saved.

IAdd::Extension

Extension Information

UserName:

Extension List

+Add Extension Password

Password

D& User Name

Password Pin

Settings

Send Email Body as coversheet

6:Provider/Trunks:

1: To configure providers click on “Provider/Trucks” button on left side from administration menu, a
page appears on screen with complete list of providers and their detail.

l Administration v Provider List

+ Add Provider

D J Provider Name Host Type Operations

@ Provider / Trunks . )
7 Raizo sip

DID Numbers

i)
User 6 optimus sip @
Management
5 Zed sip i}
Extensions ltems perpage: 10~ 1-30f3

- To Add provider:

1: Move the cursor on “Add provider” on top left of provider list
C2: lick o “Add provider” button to create “new provider”, a pop-up form will appear on screen fill the
required fields on form such as:

* User-name

* gateway type

* password etc
3: Click on “Submit” button new provider will be displayed on the detail view once the record has been
saved.



Provider List

<+ Add Provider

4: You can edit the record display
in the list by clicking “Pencil”

IAdd::Provider

Provider Information

Provider Name:

Gateway Type

Gateway Type:

SIP

Access Credentials

Username:

Prefix:

Additional Information

Settings:

Register: © No © Yes

SUBMIT

Active:

No
® Yes

Password:

Weight

button, a pop-up form displayed on screen that will contain all options that are configurable.

D 4 Provider Name

7 Raizo

Add::Provider

Provider Information

Provider Name:

Raizo

Gateway Type

Gateway Type:

SIP

Access Credentials

Username:

Host

Active:

No
® Yes

Password:

Type

sip

Operations

@

i



Prefix: Weight:

0

Additional Information

Settings:

Register: © No © Yes

. UPDATE
5: You can discard -

provider details from the list by clicking the “Delete” button.
6: A pop-up appears on screen with confirmation message.
7: Click “Yes” to delete the selected record or click on “No” to cancel the activity.

D 4 Provider Name Host Type Operations

7 Raizo sip & Em

Alert *

Are you sure you want to delete

optimus?
Lo ] -

7:User Management:

1: To configure providers click on “User Management” button on left side from administration menu, a
page appears on screen with complete list of users and their detail.

Administration v
4

DID Numbers
) Provider / Trunks LI User Name First Name Last Name Email Operations
18 Constantine Zaroon xyz@gmail.com #
User
MEII'IES'EITIEI'It 2 user Test User user@ictcore.org @
. . 1 admin System Administrator admin@ictcore.org
\ Extensions

Items per page: 10 - 1-30f3 < >



-To Add User:

1: Move the cursor on “Add User” on top left of user list, click on “Add User” button to create “new
user”, a pop-up form will appear on screen fill the required fields on form such as:

¢ User-name

* Password

*  Email

* Country

* Time-Zone etc
2: Click on “Submit” button new user will be displayed on the detail view once the record has been
saved. IAdd::User

User Information

UserName:

Password

Password

Confirm Password

User List

D+ User Name. First Name Choose Country & Timezone
Country TimeZone
Company & Active
Active: © No © Yes Company

3: You can edit user record by

clicking the “pencil” button a

pop-up window will displayed  c...c:rote
on screen. Pop-up will contains

all options that are admin

configurable. |_|
I Name ns
18 First Name: Last Name: m

Zaroon

User Address

Phone:

00747

Email:

xyz@gmail.com

Address:



Choose Country & Timezone

Country TimeZone

Company & Active

Active: © No ® Yes Company
Revolution

Select Role

¥ user

L admin

UPDATE

4: You can discard provider details from the list by clicking the “Delete” button.

5: A pop-up appears on screen with confirmation message.

6: Click “Yes” to delete the selected record or click on “No” to cancel the activity.
Alert x

ID J User Name Email

18 Constantir xyz{@gmail.com

Are you sure you want to delete
Test?

Operations

—a

(&



8:Fax Document:

1: To send a fax, firstly you have to upload a file.

2: To upload a file follow these steps:

3: Move the pointer mouse to menu bar.

4: Click on “Fax Document” button on left side from menu bar, a new page displayed on screen with
list of uploaded documents as shown below:

Dashboard + Add document

e ICTFax
Document List

Send Fax

D 4 Document Name Operations
Receive Fax 37 New File (24 a m
[N
Fax Documents 36 screenshot Z O i
My DIDs 35 fax_206_238 @ & o
Administration 34 fax_206_236 Z O o

- Add new Document:



- New Document:

1: Click on “Add Document” button on top left side of document list, a pop-up form will appear on
screen. Fill the required fields such as:

* Document name

* Upload document

* For quality

Add::Document

Document Information

Document List

Document Name:

+ Add document

D 4 Document Name:

Upload Document (pdf. png. tiff and jpeg are supported only)

37 New File Choose Files | No file chosen

Fax Quality Type

Quality Type:

Standard

- Document name:

In the text box you give the name of document as shown below:

Document Information

Document Name:

- Upload Document:

1: To upload a new document.

2: Click on “Choose Files” button.

3: Select document dialog box will appear on screen.

4: Navigate to the location of file of your computer.

5: Select the file from your computer.

6: You can open the file by double clicking or select a file and click the “open” button, file will
be uploaded on page as shown below:



Upload Document (pdf, png, tiff and jpeg are supported only)

Choose Files |No file chosen

Cancel Open Files Q
© Recent ] Downloads | *
2 Home Name v  Size Modified fax doc.png
§ faxdocpng 210kB  15:34

[ Documents

¥ Downloads

Select File: (pdf, png, tiff and jpeg
are supported onlky)

| Choose Files |
del pro.png

- For quality type:

1: Click on “Text bar” a drop down list will opened.

Open

2: Select one option from the list and click the “submit” button, new file will be displayed on

the detail view once a file has been uploaded.

I Fax Quality Type I

Quality Type:

‘ Standard

Please Select an Option below
andara

Fine

Super

Description

Description:

SUBMIT




D 4 Document Mame: Operations

37 New File IIZ’.‘ o o

2: You can edit the document information by clicking “pencil” button, a pop-up form will displayed on
screen, pop-up contains all options that are configurable.

D 4 Document Name: Operations

37 New File O

Add::Document

Document Information

Document Name:

Upload Document (pdf, png, tiff and jpeg are supported only)

Choose Files | No file chosen

Fax Quality Type

Quality Type:

Standard v

UPDATE

3: You can either download any file from document list by clicking “cloud” icon on right side on page.

D 4 Document Name: Operations

——
37 New File Z16] O
N

4: You can discard a file from list by clicking “delete” button, a pop-up appear on screen with a
confirmation message.
5: Click “Yes” to delete the selected file or Click “No” to cancel the activity as shown below:



D 4 Document Name: Operations

37 New File =z &

Alert x

| Are you sure you want to delete Newl

File?
DG
9:To send Fax:

- Send Fax:

1: Click on “Send Fax” button from menu bar, a new page opens on screen with list of outbound fax
and details as shown below:

= ICTFax

Outbound Fax

Dashboard
T Send Fax < New OQutbound Fax
E D 4 Phone number Date and Time Username Status
Receive Fax
240 123456789 2020-01-29 14:03:02 PM admin processing
Fax Documents
239 123456789 2020-01-29 13:20:58 PM admin processing
My DIDS 238 N/A 2020-01-29 12:44:08 PM admin processing

' Administration

- Add Document:

1: Move the cursor on “New Outbound Fax” on top left of outbound fax page.
2: Click on “New Outbound Fax” button, a pop-up form will appear on screen, name with “send fax
document program”. Fill the required fields such as:

*  Document Title

*  Choose Document or Upload

* Destination number etc



- Document Title:

1: To write the title of file in the text box as shown below:

Choose Document or Upload

Document:

Mew File

- Choose Document or Upload:

1: Click on “Document Text box”, a drop down list opens with all uploaded files.
2: Select one option from list and give the destination number in text box.
3: Click the “Send Fax” button.

or Upload

Document:

New File

Test LizaB
Loopback
Loopback
fax_58_65
fax_58_67
fax_58_69
fax_58_71

SEND FAX |

4: You can also upload new file by clicking the “Upload” button, a pop-up form will appear on
screen name with upload document.
Fill the required fields such as:

* Document name | Upload Dacument |

*  Quality type

* Choose file etc

Document Name:

New Filw
Choose Document orfUpload Quality Type:
Standard ¥
Document:
Select File: (pdf, png, tiff and jpeg
ted only)
New File ' Choose Files | No file chosen

del pro.png <

Description:

file

UPLOAD FILE




- Document name:

You can write the name of document in text box.

Document Information

Document Name:

- Upload Document:

1: To upload new document to fax.

2: Click on “Choose Files” button, a select document dialog box appear on screen.

3: Navigate to the location of file on your computer.

4: Double click or select a file to upload and click on “Open” button, file will be uploaded on
page, a new file will be added in the drop-down list.

Upload Document (pdf, png. tiff and jpeg are supported only)

Choose Files | No file chosen

Cancel Open Files Q I Open
© Recent Ll Downloads  »
Gr Home Name ~  Size Modified fax doc.png
§ fax doc.png 21.0 kB 15:34
[ Documents

Select File: (pdf, png, tiff and jpeg
are supported only)

Choose Files
del pro.png ><I

- Fax Quality:

1: Click on “Text bar” a “drop down” list will open.



2: Select one option from list click the “upload file” button,

Fax Quality Type

Quality Type:

‘ Standard m

Please Select an Option below

3: New sended fax will be displayed on “outbound fax list” once fax has been sent as shown below:

[ Document Name: Operations

|37 New File I@' O m

10:Receive Fax:

1: Click on “Receive Fax” button from menu bar, a new pop-up form will appear on screen, name with
“inbound fax”.
2: Pop-up form will contains list of all incoming fax and detail.

= ICTFax

Inbound Fax
| Dashhoard
Send Fax

D 4 Phone number Status Date and Time Operations

¢ Receive Fax
235 9045122398 completed 2020-01-24 23:13:16 PM O

le Fax Documents

233 8187868876 completed 2020-01-24 22:59:23 PM O

«» MyDIDs
231 9495062131 completed 2020-01-24 22:08:37 PM O

i _ Administration

3: You can either download you fax from “inbound fax list”.
4: Click on “Cloud” icon on right side of page, a file will be saved automatically in you computer
drive.

o 4 Phone number Status Date and Time Operations

235 9045122398 completed 2020-01-24 23:13:16 PM E



11:To check DID,s:

- My DID,s:

1: Move the cursor to “My DIDs” on left side from menu bar.
2: Click on “My DIDs” button from menu bar.
3: A new pop-up form appears on screen with list of all DID number,s

= ICTFax
My DIDs

DID Number: Title Operations
Dashboard

8506036 DID Number »
Send Fax

10 New Batch 10 -
Receive Fax

m New Batch 11 -
Fax Documents.

12 New Batch 12 »

_ 4: 13 New Batch 13 -

Administration You

can forward the DID number to selected user by giving required information that are following such as:
* DID information
* User information
* Select service
* Email etc

5: When specified field are entered in text boxes.
6: Click the “Submit” button.

My DIDs
DID Mumber: Title Operations
8506036 DID Number -

Forward DID

DID Information

DID Number

10

User Information

Select Service

Fax to Email

Email

SUBMIT
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